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ADS 490 — Agency Administrative Grievance Procedure

490.1 OVERVIEW
Effective Date: 02/07/1986

This chapter states the policy directives and required procedures regarding the
Agency's grievance system. This grievance system covers all Civil Service (CS) and
Administratively Determined (AD) employees who are not members of a bargaining unit
represented by an exclusive representative. This chapter establishes a fair and orderly
procedure for processing and resolving individual employee grievances.

*490.2 PRIMARY RESPONSIBILITIES
Effective Date: 07/13/2009

*a. The Chief, Employee and Labor Relations Division, Office of Human
Resources (OHR/ELR) is responsible for providing advice and assistance to USAID
managers as requested; investigating and preparing written grievance decisions; and
serving as the Decision Officer (Chief, OHR/ELR) on all grievances. The Chief,
OHR/ELR also provides staffing support to the fact-finder, as needed; assures that all
time limits specified herein are observed; and maintains custody of grievance files.

b. The Supervisor is responsible for meeting with the Grievant and ascertaining the
facts of the grievance; seeking advice, as necessary, from OHR/ELR or other
appropriate office; and responding to the grievance within the time limits.

C. The Grievant and/or Grievant’s representative is responsible for complying
with time limits established by the Agency; providing sufficient detail to clearly identify
the matter being grieved; and specifying the personal relief being requested.

*490.3 POLICY DIRECTIVES AND REQUIRED PROCEDURES
Effective Date: 07/13/2009

490.3.1 Grievance Procedures
Effective Date: 02/07/1986

The Agency recognizes that dissatisfactions and disagreements may arise among
employees in any work situation. The Agency encourages prompt and informal
resolution of such matters at the lowest possible supervisory level. When informal
efforts are unsuccessful, USAID has established the following procedures to permit
resolution of formal grievances in a timely and equitable manner. An employee who
files a grievance will be free from restraint, coercion, discrimination, or reprisal.

490.3.2 Grievance Coverage
Effective Date: 02/07/1986

Except as provided in ADS 490.3.2.1, the grievance procedure applies to any matter of
concern or dissatisfaction relating to the employment of an employee which is subject to
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the control of Agency management, including any matter in which an employee alleges
that coercion, reprisal, or retaliation was practiced against the employee.

*490.3.2.1 Matters Excluded From the Grievance Process
Effective Date: 07/13/2009

The grievance procedure does not apply to the following:
1. The content of published Agency regulations and policies;

2. A decision that is appealable to the Merit Systems Protection Board or subject to
final administrative review by the Office of Personnel Management or the Equal
Employment Opportunity Commission under law or regulations of the Office or
Commission;

3. Non-selection for promotion from a group of properly ranked and certified
candidates or failure to receive a noncompetitive promotion;

4, A return of a Senior Executive Service (SES) career appointee to the General
Schedule or another pay system during the one-year period of probation or for
unsuccessful executive performance under 5 United States Code (USC) Section
3592;

5. A reassignment of an SES appointee following the appointee's receipt of an
unsatisfactory rating under 5 USC Section 4314;

6. The termination, under 5 Code of Federal Requlations (CFR) subpart D of
part 359, of a SES career appointee during probation for unsatisfactory performance;

7. An action taken in accordance with the terms of a formal agreement, voluntarily
entered into by an employee, that assigns the employee from one geographic location
to another or returns the employee from an overseas assignment;

8. An action that terminates a temporary promotion within a maximum period of two
years and returns the employee to the position from which the employee was
temporarily promoted, or reassigns or demotes the employee to a different position that
is not at a lower grade or pay than the position from which the employee was
temporarily promoted,;

9. An action that terminates a term promotion at the completion of the project or
specified period, or at the end of a rotational assignment in excess of two years but not
more than five years, and returns the employee to the position from which he or she
was promoted or to a different position of equivalent grade and pay;

10. The substance of the critical elements and performance standards of an
employee's position which were established in accordance with the requirements of
Subchapter 1 of 5 USC 43, and 5 CFR Part 430;
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11.  The granting of, or failure to grant, an employee a performance award or quality
step increase; or the adoption of, or failure to adopt, an employee suggestion or
invention under 5 USC 4503-4505; or the granting of, or failure to grant, an award of
the rank of meritorious or distinguished executive under 5 USC 4507;

12. The termination under 5 CFR 315, subpart H of a probationer for unsatisfactory
performance;

13. A performance evaluation under Title 5, USC, Chapter 43, Subchapter ll;

14.  The return of an employee from an initial appointment as a supervisor or
manager to a non-supervisory or non-managerial position for failure to satisfactorily
complete the probationary period under 5 USC 3321(a)(2) and 5 CFR 315 Subpart |;
and

*490.3.3 Rights of the Grievant
Effective Date: 07/13/2009

The Grievant will be free from restraint, interference, coercion, discrimination, or reprisal
in presenting a grievance and may be accompanied, represented, and advised by a
representative of the Grievant's choice. The Grievant must be allowed a reasonable
amount of official time to present the grievance and have the right to communicate with
OHR/ELR and/or an Equal Opportunity Counselor.

490.3.4 Rights of the Representative
Effective Date: 02/07/1986

It is acceptable for any employee to represent a Grievant, unless the Agency
determines that the Grievant 's choice poses:

e A conflict of interest or position;

e A conflict with the Agency's priority needs; or

e Unreasonable cost to the Government.
The Grievant 's representative will be free from restraint, interference, coercion,
discrimination, or reprisal and must be allowed a reasonable amount of time to present

the grievance if in a duty status.

*490.3.5 Grievance Process
Effective Date: 07/13/2009

USAID encourages management and employees to resolve grievances at the lowest
possible management level in the shortest possible time. A grievance submitted to a
Supervisor or Responsible Official using the informal procedure cannot be rejected by
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them for any reason unless the matter is excluded as provided in section 490.3.2.1.
The grievance must be considered and acted upon in a timely manner.

*490.3.5.1 Grievance Procedures
Effective Date: 07/13/2009

a. An employee must follow both the informal and formal grievance procedures
described in this section. USAID encourages employees to resolve any grievance
matter by initially discussing the problem with their immediate Supervisor or
Responsible Official. The Responsible Official is defined as any official having
immediate jurisdiction over the matter being grieved.

*b. If the employee believes there is reason to take the grievance to a person or
office other than the Responsible Official, including the immediate supervisor, the
employee has the right to seek advice from any of the following units or officials:

e The Office of Human Resources, Employee and Labor Relations Division
(OHR/ELR).

o Office of Equal Opportunity Programs (EOP) or any Equal Opportunity
Officer or Counselor designated by the Director of EOP.

e A supervisory or management official who is of higher rank than the
employee's immediate supervisor. The Agency will give each grievance
full, impartial, and prompt consideration and will require that decisions be
issued within the established time limits.

*490.3.5.2 Informal Procedure
Effective Date: 07/13/2009

¢ An employee may present a grievance either orally or in writing.

e An employee may present a grievance concerning a continuing practice or
condition at any time.

e *An employee must present a grievance concerning a particular act or
occurrence within 20 calendar days of the date of the act or occurrence or the
date that the employee became aware of that act or occurrence. OHR/ELR may
extend the time limit for good cause shown by the employee.

e *If the Supervisor or Responsible Official cannot resolve the matter to the
Grievant’s satisfaction within 10 calendar days from the date of the employee's
presentation of the grievance, the Supervisor or Responsible Official will write a
memorandum to the employee, including a summary of the grievance,
consideration given to it, and the course of action decided on or conclusions
reached. The Supervisor or Responsible Official also informs the Grievant of his
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or her right to present the grievance to OHR/ELR if the decision is not
satisfactory to the Grievant.

*490.3.5.3 Formal Procedure
Effective Date: 07/13/2009

e An employee may submit a grievance to OHR/ELR for Agency review within 10
calendar days after receiving the informal decision. The grievance must be in writing,
timely filed, and include sufficient detail so as to clearly identify the matter being grieved
and specify the personal relief being requested.

¢ *OHR/ELR acknowledges receipt of the grievance and will provide a date by
which it will deliver a decision to the Grievant. OHR/ELR will accept grievances for
resolution regardless of whether they have already undergone the informal process.
For those in which an informal decision has been rendered, OHR/ELR will review the
grievance and informal decision and process through the formal channels.

*For those grievances received by OHR/ELR that have not yet been sent through the
informal process, OHR/ELR will review the matter and determine whether it should
undergo the informal process first, or decide to waive that process altogether based on
the nature of the grievance.

e *The Decision Officer, normally the Chief, OHR/ELR, ensures that OHR/ELR
staff conducts an investigation and provides the Grievant with a written decision within
ninety calendar days. Alternatively, if the Decision Officer determines that a higher level
of fact-finding is necessary to render a fair decision, a fact-finder must be named from
within or outside USAID, who must submit a report of findings and recommendations.
After a review of the report and recommendations, the Decision Officer will provide the
Grievant with a written decision within 90 calendar days.

490.3.5.4 Fact-finding
Effective Date: 02/07/1986

e The fact-finder conducts an inquiry which consists of securing documentary
evidence, personal interviews, a group meeting, a hearing (if approved by the Decision
Officer), or a combination of the above.

o The fact-finder establishes a grievance file which contains all documents related
to the grievance, including but not limited to any statements of witnesses, records, or
copies of reports, the report of the hearing, if one is held, and statements made by the
parties to the grievance.

o All documentation in the grievance file is made available to the Grievant and the
Grievant’s representative for review and comment. Their comments, if any, must be
included in the file.
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o The fact-finder submits the report of findings and recommendations along with
the grievance file to the Decision Officer.

*490.3.5.5 Final Agency Decision
Effective Date: 07/13/2009

*The Decision Officer reviews the report and file and may accept, reject, or modify the
recommendations of the fact-finder. The Decision Officer prepares a written decision to
the grievance which is provided to the Grievant or Grievant’s Representative.
OHR/ELR places a copy of the decision in the grievance file.

Receipt of a written decision processed through the formal procedures constitutes the
final Agency Review. The Grievant cannot appeal the decision.

490.3.5.6 Cancellation of a Grievance
Effective Date: 02/07/1986

The employee may request cancellation of the grievance at any stage of the procedure.
In addition to the employee's right to request cancellation of a grievance matter

following submission, the Agency may cancel a grievance under the following
circumstances:

e |If the employee terminates employment with USAID, unless the grievance
concerns relief which may be granted after termination of employment;

e |f the employee dies, unless a question of pay is involved; or

e For failure to pursue, if the employee fails to furnish required information.

*490.4 MANDATORY REFERENCES
Effective Date: 07/13/2009

*490.4.1 External Mandatory References
Effective Date: 07/13/2009

a. 5 United States Code (USC) 43

b. 5 Code of Federal Requlations (CFR) 315

c. 5 USC 3592
d. 5 USC 4314

e. 5 USC 4503 - 4505

f. 5 USC 4507
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g. 5CFRT771

490.4.2 Internal Mandatory References
Effective Date: 02/07/1986

There are no internal mandatory references.

490.5 ADDITIONAL HELP
Effective Date: 02/07/1986

There are no additional help documents at this time.

*490.6 DEFINITIONS
Effective Date: 07/13/2009

The terms and definitions listed below have been incorporated into the ADS Glossary.
See the ADS Glossary for all ADS terms and definitions.

days
Calendar days, unless otherwise specified, calendar days. (Chapter 450, 487)

Decision Officer

The individual who has the responsibility for making the final Agency decision, normally
the Chief, Office of Human Resources, Employee and Labor Relations Division
(OHR/ELR). (Chapter 490)

Fact-Finder

An individual from within or outside the Agency authorized to conduct a grievance
investigation, including a hearing, and to submit a report of findings and
recommendations to the Decision Officer. (Chapter 490)

grievance

A request by an employee, or by a group of employees acting as individuals, for
personal relief in a matter of concern or dissatisfaction relating to their employment
which is subject to the control of USAID management, except as provided by exclusion.
(Chapter 490)

grievance file

A separate file retained by the Office of Human Resources, Employee and Labor
Relations Division (OHR/ELR) which contains all documents related to the formal
grievance, including, but not limited to, any statements of witnesses, records, or copies
thereof, the report of the hearing (if one is held), statements made by the parties to the
grievance, and the decision. (Chapter 490)
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Grievant

A Civil Service (CS) or Administratively Determined (AD) employee, including a former
employee, for whom a remedy can be provided by the Agency. (See 3 FAM 4412)
(Chapters 486, 490)

personal relief
A specific remedy directly benefitting the grievant(s) but may not include a request for
disciplinary or other action affecting another employee. (Chapter 490)

Responsible Official

An employee's supervisor or any appropriate official who holds immediate jurisdiction
over the matter being grieved. (Chapter 490)

490_071309_W072809

*An asterisk indicates that the adjacent material is new or substantively revised 10
ADS Chapter 490


http://www.usaid.gov/policy/ads/400/486.pdf

	490.1   OVERVIEW
	*490.2   PRIMARY RESPONSIBILITIES
	*490.3   POLICY DIRECTIVES AND REQUIRED PROCEDURES
	490.3.1   Grievance Procedures
	490.3.2   Grievance Coverage
	*490.3.2.1   Matters Excluded From the Grievance Process

	*490.3.3   Rights of the Grievant 
	490.3.4   Rights of the Representative
	*490.3.5   Grievance Process
	*490.3.5.1   Grievance Procedures
	*490.3.5.2   Informal Procedure
	*490.3.5.3   Formal Procedure
	490.3.5.4   Fact-finding  
	*490.3.5.5   Final Agency Decision
	 Effective Date: 07/13/2009
	490.3.5.6   Cancellation of a Grievance


	*490.4   MANDATORY REFERENCES
	*490.4.1   External Mandatory References
	490.4.2   Internal Mandatory References
	490.5   ADDITIONAL HELP
	*490.6   DEFINITIONS


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


