ANNEX A: STATISTICAL DATA

COUNTRY SCORES 1998-2009

NORTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Czech Republic N/R N/R NR 24 2.3 2.5 2.4 2.7 2.7 2.7 2.7 2.7 2.7
Estonia N/R  N/R NR 24 2.1 2.2 2.2 2.1 2.1 2.1 2.1 2.0 2.0
Hungary 2.3 1.6 2.0 2.3 2.6 2.6 2.7 2.6 2.7 2.6 2.7 2.7 2.8
Latvia 3.6 42 N/R 28 2.9 2.8 2.7 2.6 2.6 2.6 2.7 2.7 2.7
Lithuania 4.0 3.0 2.9 3.1 2.9 2.7 2.6 2.7 2.7 2.7 2.7 2.7 2.8
Poland 1.8 2.0 2.1 2.1 2.1 2.2 2.1 2.3 2.3 2.3 2.3 22 2.2
Slovakia 2.8 2.8 2.1 1.9 1.9 2.1 2.2 2.5 2.6 2.5 25 2.6 2.7
Slovenia N/R N/R NR NR NR NR 34 4.0 4.0 4.0 39 39 3.8
Average 2.9 2.7 23 24 24 24 25 27 27 27 27 27 27
SOUTHERN TIER
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Albania 44 42 4.8 4.6 4.6 4.3 4.1 39 39 3.9 3.8 3.8 39
Bosnia N/R 5.6 52 49 4.5 42 4.1 4.0 39 3.8 3.8 37 37
Bulgaria 4.0 3.6 4.0 3.7 3.6 3.1 3.1 32 32 32 3.1 32 32
Croatia 4.6 4.4 4.7 43 3.8 3.7 35 35 34 33 32 32 3.1
Kosovo N/R  N/R 44 4.6 4.6 4.3 4.2 3.8 3.8 3.8 39 39 39
Macedonia 4.4 4.4 4.6 4.6 4.1 4.0 37 3.6 3.6 3.6 3.6 3.6 3.6
Montenegro N/R  N/R 46 4.6 4.7 4.6 4.5 43 4.2 4.2 4.1 4.1 4.1
Romania 3.6 3.8 4.1 4.1 4.0 3.7 3.8 37 3.6 3.6 35 3.5 35
Serbia 48 5.4 5.4 4.5 4.1 4.1 4.0 4.4 4.4 4.5 4.5 44 4.3
Average 4.3 45 46 44 42 40 3.9 38 38 38 37 37 37
EURASIA: Russia, West NIS, and Caucasus
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Armenia N/R 55 5.1 5.0 4.4 4.2 4.1 4.1 4.1 4.1 4.0 4.0 4.0
Azerbaijan N/R 64 5.7 5.0 4.9 52 5.0 49 5.0 5.0 4.9 4.8 4.7
Belarus N/R N/R N/R 57 5.5 5.3 5.6 5.6 5.8 59 6.0 6.0 5.9
Georgia N/R 34 3.8 4.0 4.0 4.2 4.1 39 4.0 4.0 4.1 4.2 4.2
Moldova N/R  N/R N/R 46 4.2 4.2 4.3 4.3 4.2 4.3 4.3 4.2 4.3
Russia 34 34 4.1 43 4.3 4.0 4.4 4.2 43 43 4.3 4.4 4.4
Ukraine 4.0 42 4.1 44 4.3 4.0 39 3.8 37 3.6 3.6 3.6 3.5
Average 3.7 46 4.6 47 45 44 45 44 44 45 4.5 44 44
CENTRAL ASIA
Kazakhstan 4.6 4.4 48 4.7 4.3 4.1 39 4.1 4.1 4.1 4.0 4.0 4.0
Kyrgyzstan 4.6 3.9 4.1 43 4.3 4.0 4.1 4.2 4.1 4.1 4.1 4.1 4.1
Tajikistan N/R 6.6 6.1 5.4 5.1 4.6 4.6 4.7 4.6 4.7 48 4.9 4.8
Turkmenistan N/R  N/R 6.6 6.0 5.8 5.6 57 5.5 57 57 5.6 5.7 57
Uzbekistan N/R 47 53 5.1 4.6 4.7 4.7 5.3 5.6 57 57 57 57
CentralAsia 46 49 5.4 51 48 46 46 48 48 49 48 49 49
Average
Eurasia Average 4.1 47 50 49 46 45 45 46 46 46 46 4.6 4.6
N/R=Country was not studied in that year
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COUNTRIES RANKED BY SCORES

ORGANIZATIONAL
CAPACITY
CONSOLIDATION
Estonia 23
Poland 2.6
Lithuania 29
Slovakia 3.0
Hungary 3.0
Latvia 3.0
Croatia 3.0
Czech Republic 3.0

FINANCIAL
VIABILITY
CONSOLIDATION
Estonia 24
Poland 2.7
Lithuania 3.0

MID-TRANSITION

MID-TRANSITION

LEGAL
ENVIRONMENT
CONSOLIDATION

Hungary 1.7
Estonia 1.7
Bulgaria 2.0
Lithuania 22
Poland 22
Latvia 24
Slovakia 2.8
Croatia 2.8
Czech Republic 3.0
MID-TRANSITION
Macedonia 3.2
Georgia 3.3
Bosnia 34
Kosovo 35
Romania 35
Slovenia 35
Montenegro 3.6
Ukraine 3.6
Albania 38
Kazakhstan 3.8
Armenia 39
Kyrgyzstan 3.9
Moldova 4.4
Serbia 4.4
Azerbaijan 4.7
Russia 4.8
Tajikistan 49
Uzbekistan 6.0
EARLY TRANSITION
Turkmenistan 6.3
Belarus 6.9

Bosnia 34
Romania 35
Ukraine 3.6
Macedonia 3.7
Kosovo 37
Albania 39
Armenia 39
Slovenia 3.9
Georgia 4.1
Kazakhstan 4.1
Moldova 4.1
Serbia 4.2
Bulgaria 43
Kyrgyzstan 43
Russia 43
Montenegro 4.4
Azerbaijan 45
Tajikistan 4.6
EARLY TRANSITION
Belarus 5.1
Turkmenistan 53
Uzbekistan 54

Czech Republic 3.1
Slovakia 33
Latvia 33
Hungary 3.6
Croatia 4.1
Romania 4.2
Ukraine 4.2
Bulgaria 4.4
Slovenia 44
Macedonia 4.5
Albania 4.6
Kazakhstan 4.6
Russia 4.7
Kosovo 4.8
Bosnia 4.8
Montenegro 4.9
EARLY TRANSITION
Kyrgyzstan 5.1
Armenia 52
Moldova 52
Georgia 53
Serbia 53
Azerbaijan 5.5
Tajikistan 5.6
Turkmenistan 6.0
Uzbekistan 6.1
Belarus 6.6

232

THE 2009 NGO SUSTAINABILITY INDEX




COUNTRIES RANKED BY SCORES

ADVOCACY SERVICE PROVISION INFRASTRUCTURE
CONSOLIDATION CONSOLIDATION CONSOLIDATION
Estonia 1.8 Poland 22 Estonia 1.6
Poland 1.8 Czech Republic 23 Poland 1.7
Lithuania 2.1 Estonia 23 Hungary 22
Latvia 22 Slovakia 25 Slovakia 23
Czech Republic 23 Latvia 25 Latvia 24
Bulgaria 2.6 Hungary 2.6 Croatia 27
Slovakia 26 MID-TRANSITION Czech Republic 28
Ukraine 2.8 Croatia 3.1 Lithuania 3.0
MID-TRANSITION Romania 3.1 MID-TRANSITION
Bosnia 3.1 Bulgaria 32 Bulgaria 3.1
Hungary 3.1 Ukraine 3.3 Macedonia 32
Macedonia 32 Lithuania 3.5 Romania 32
Croatia 32 Slovenia 35 Ukraine 35
Albania 34 Albania 3.7 Armenia 3.5
Romania 34 Macedonia 3.8 Kosovo 3.6
Armenia 34 Armenia 39 Kyrgyzstan 37
Kyrgyzstan 35 Kosovo 3.9 Kazakhstan 37
Montenegro 35 Kazakhstan 4.0 Moldova 3.7
Moldova 3.7 Kyrgyzstan 4.0 Serbia 37
Kazakhstan 38 Montenegro 4.0 Slovenia 3.7
Kosovo 3.8 Bosnia 4.0 Russia 39
Slovenia 38 Georgia 4.1 Montenegro 39
Serbia 3.8 Russia 42 Bosnia 39
Russia 4.1 Serbia 4.3 Albania 4.0
Georgia 4.4 Moldova 4.5 Georgia 43
Azerbaijan 4.6 Tajikistan 4.5 Azerbaijan 4.4

EARLY TRANSITION Azerbaijan 4.6 Tajikistan 4.6
Tajikistan 5.1 EARLY TRANSITION Turkmenistan 52
Uzbekistan 59 Turkmenistan 52 EARLY TRANSITION
Belarus 6.0 Uzbekistan 54 Belarus 54
Turkmenistan 6.1 Belarus 55 Uzbekistan 5.6
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COUNTRIES RANKED BY SCORE

NGO SUSTAINABILITY- COUNTRY

PUBLIC IMAGE RANKINGS
2009 2008 2007 2006
CONSOLIDATION CONSOLIDATION
Estonia 1.9 Estonia 2.0 | | |
Poland 22 Poland 22 2 2 2
Slovakia 2.4 Slovakia 27 3 3 3
Czech Republic 25 Latvia 27 4 4 4
Croatia 29 Czech Republic 2.7 4 4 6
Lithuania 29 Hungary 28 4 4 5
Bulgaria 3.0 Lithuania 2.8 4 4 6
MID-TRANSITION MID-TRANSITION
Latvia 33 Croatia 3.1 8 9 9
Hungary 33 Bulgaria 32 8 8 8
Bosnia 33 Romania 35 10 10 10
Romania 3.7 Ukraine 3.5 I I 10
Kosovo 3.7 Macedonia 3.6 I I 10
Albania 38 Bosnia 3.7 13 13 13
Ukraine 3.8 Slovenia 38 I5 15 16
Slovenia 38 Albania 39 14 13 15
Macedonia 39 Kosovo 3.9 I5 15 13
Armenia 39 Armenia 4.0 17 17 18
Kazakhstan 4.1 Kazakhstan 4.0 17 17 18
Georgia 4.2 Kyrgyzstan 4.1 19 19 18
Kyrgyzstan 4.2 Montenegro 4.1 19 19 21
Moldova 42 Georgia 42 21 19 16
Montenegro 44 Moldova 43 21 22 22
Tajikistan 4.5 Serbia 43 23 24 24
Serbia 4.6 Russia 44 23 22 22
Russia 4.7 Azerbaijan 4.7 25 26 26
Azerbaijan 4.8 Tajikistan 4.8 26 25 25
EARLY TRANSITION EARLY TRANSITION

Turkmenistan 5.5 Turkmenistan 5.7 27 27 27
Uzbekistan 5.6 Uzbekistan 5.7 27 28 27
Belarus 6.0 Belarus 59 29 29 29
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DIMENSION SCORES 1998-2009

LEGAL ENVIRONMENT

NORTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Czech Republic N/R N/R N/R 20 2.0 3.0 3.0 3.0 3.1 3.0 3.0 3.0 3.0
Estonia N/R N/R N/R 20 2.0 2.0 1.8 1.8 1.8 1.8 1.8 1.7 1.7
Hungary 25 1.0 1.0 1.0 1.7 1.4 1.3 1.3 1.5 1.5 1.5 1.5 1.7
Latvia 5.0 40 N/R 30 3.0 28 2.6 24 24 24 24 24 24
Lithuania 4.0 4.0 4.0 4.0 2.0 1.6 1.6 1.8 2.0 2.1 2.1 2.1 22
Poland 20 2.0 2.0 2.0 2.0 2.1 2.0 23 23 23 23 23 22
Slovakia 4.0 3.5 3.5 25 2.5 2.6 25 23 23 23 25 2.6 2.8
Slovenia N/R N/R NR NR NR NR 37 37 3.7 3.5 3.5 35 3.5

Average 3.5 29 26 24 22 22 23 23 24 24 24 24 24

SOUTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 4.0 4.0 4.0 4.0 4.0 3.6 35 34 3.6 3.6 3.6 37 3.8
Bosnia N/R 5.0 5.0 45 4.0 35 3.5 35 3.5 3.5 34 34 34
Bulgaria 4.0 4.5 45 35 35 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Croatia 6.0 6.0 6.0 4.0 3.0 2.8 2.8 32 32 3.0 29 29 2.8
Kosovo N/R  N/R 3.0 3.0 4.0 33 32 3.0 3.0 32 33 34 35
Macedonia 4.0 3.0 3.0 3.0 3.0 3.0 2.9 2.9 3.1 3.1 3.0 3.1 32
Montenegro N/R  N/R 35 3.5 37 3.7 34 33 33 33 34 35 3.6
Romania 4.0 35 35 3.0 3.0 3.0 4.0 3.8 3.6 3.5 35 3.5 35
Serbia 5.0 5.0 6.0 5.0 5.0 45 4.5 4.5 4.5 4.7 4.7 4.7 4.4

Average 45 44 43 3.7 37 33 33 33 33 33 33 34 34

EURASIA: Russia, West NIS, and Caucasus

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia N/R 5.0 4.0 4.0 4.0 38 3.8 38 38 3.8 3.8 39 3.9
Azerbaijan N/R 7.0 6.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 49 48 4.7
Belarus N/R N/R NR 70 7.0 6.5 6.8 6.9 7.0 7.0 7.0 7.0 6.9
Georgia N/R 3.0 3.5 3.0 4.0 3.9 3.7 3.5 33 33 3.2 3.2 3.3
Moldova N/R N/R N/R 30 3.0 33 3.7 4.2 4.1 4.2 43 43 4.4
Russia 3.0 3.0 40 40 4.2 4.0 4.3 4.3 4.5 4.7 4.9 5.0 4.8
Ukraine 4.0 4.6 5.0 5.0 5.0 45 4.0 3.6 37 3.6 3.6 3.6 3.6

Russia, West NIS, and

35 45 45 44 46 44 45 45 45 45 45 45 45
Caucasus Average

CENTRAL ASIA

Kazakhstan 50 49 50 45 45 42 40 42 42 42 39 39 38
Kyrgyzstan 5.0 39 35 43 52 37 39 37 37 37 38 39 3.9
Tajikistan N/R 6.5 60 50 48 46 43 43 45 48 48 50 49
Turkmenistan N/R N/R 70 65 6.5 6.5 67 65 6.6 65 64 64 63
Uzbekistan NR 56 60 54 44 43 42 52 55 58 58 59 60

Central Asia Average 5.0 5.2 5.5 5.1 5.1 47 46 48 49 50 49 50 5.0
Eurasia Average 43 48 5.0 47 48 45 45 46 47 47 47 47 A7

N/R=Country was not studied in that year
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DIMENSION SCORES 1998-2009

ORGANIZATIONAL CAPACITY

NORTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Czech Republic N/R N/R NR 30 3.0 29 29 32 3.2 3.1 3.1 3.0 3.0
Estonia N/R N/R N/R 25 23 22 2.6 25 24 24 24 23 23
Hungary 25 20 2.0 3.0 2.8 27 29 3.0 3.0 29 3.0 3.0 3.0
Latvia 3.0 40 N/R 26 33 3.0 29 3.0 3.0 3.0 3.0 3.0 3.0
Lithuania 4.0 3.0 2.5 2.5 3.0 29 29 2.6 25 2.6 2.6 2.7 29
Poland 1.0 20 20 2.0 20 22 22 25 2.6 2.6 2.6 2.6 2.6
Slovakia 20 3.0 20 1.5 1.5 1.7 20 23 2.8 28 2.8 29 3.0
Slovenia N/R N/R  NR NR NR NR 35 4.2 4.2 4.2 4.1 4.0 39

Average 2.5 2.8 2.1 24 26 25 27 29 30 30 30 29 3.0

SOUTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 4.0 4.0 5.0 5.0 5.0 45 42 4.0 3.9 3.9 39 3.9 39
Bosnia N/R 50 45 4.5 4.0 39 38 3.8 3.6 3.5 3.5 3.5 34
Bulgaria 3.0 3.0 3.5 4.5 45 4.5 44 4.5 4.5 4.5 43 4.3 43
Croatia 3.0 3.0 4.0 4.8 4.0 4.0 3.8 34 33 3.1 3.1 3.0 3.0
Kosovo N/R N/R 45 4.5 5.0 4.2 43 4.0 3.9 38 38 3.7 3.7
Macedonia 4.0 4.0 4.0 4.0 4.0 4.0 3.7 3.7 3.7 3.7 37 3.7 37
Montenegro N/R  N/R 50 5.0 5.0 48 48 4.7 47 47 4.6 4.4 44
Romania 3.0 3.5 4.0 5.0 45 4.0 3.8 38 38 3.8 3.6 3.6 35
Serbia 4.0 5.0 5.0 4.5 4.0 39 38 3.9 4.1 4.3 43 4.2 42

Average 3.5 3.9 44 46 44 42 4.1 40 39 39 39 38 3.8

EURASIA: Russia, West NIS, and Caucasus

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia N/R 5.0 5.0 5.0 4.0 3.9 3.6 4.0 4.0 4.0 3.9 3.9 39
Azerbaijan N/R 6.0 5.8 5.2 5.0 5.0 48 4.7 47 47 4.6 4.6 4.5
Belarus N/R N/R N/R 50 4.8 4.7 4.8 4.6 4.8 4.9 5.0 5.1 5.1
Georgia N/R 4.0 3.5 4.0 4.0 4.0 4.0 3.8 3.8 3.9 39 4.0 4.1
Moldova N/R N/R N/R 45 45 4.5 42 4.1 4.1 4.1 4.1 4.1 4.1
Russia 3.0 3.0 3.5 4.0 44 39 43 4.0 4.1 43 4.1 43 43
Ukraine 4.0 37 3.5 4.0 4.0 35 3.9 3.9 37 3.7 3.7 3.7 3.6

Russia, West NIS, and

35 43 43 45 44 42 42 42 42 42 42 42 4.2
Caucasus Average

CENTRAL ASIA

Kazakhstan 40 40 45 50 42 40 38 38 4.l 4.1 4.1 4.1 4.1
Kyrgyzstan 4.0 39 40 40 40 43 43 43 43 43 43 43 43
Tajikistan N/R 60 60 55 50 45 46 48 47 46 46 47 46
Turkmenistan N/R N/R 60 58 55 53 5.3 52 54 54 52 53 5.3
Uzbekistan N/R 42 5.5 5.3 48 45 44 50 53 53 5.3 53 54

Central Asia Average 4.0 45 5.2 5.1 47 45 45 46 48 47 47 47 A7
Eurasia Average 3.8 4.4 47 4.8 4.5 4.3 4.3 4.4 44 44 44 45 4.4

N/R=Country was not studied in that year

236 THE 2009 NGO SUSTAINABILITY INDEX




DIMENSION SCORES 1998-2009

FINANCIAL VIABILITY

NORTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Czech Republic N/R N/R N/R 20 2.0 20 1.9 27 28 2.7 2.8 29 3.1
Estonia N/R N/R N/R 28 2.6 2.6 2.6 25 25 2.5 24 23 24
Hungary 2.0 20 25 3.0 28 3.0 33 33 34 33 35 3.5 3.6
Latvia 3.0 50 N/R 35 3.5 3.5 33 3.1 3.1 3.0 32 3.3 33
Lithuania 4.0 3.0 35 4.0 3.0 29 29 3.0 29 29 2.8 28 3.0
Poland 2.0 2.0 2.5 2.5 2.5 2.8 2.8 29 29 2.8 2.7 27 2.7
Slovakia 3.0 4.0 3.0 3.0 3.0 3.0 32 35 3.5 33 3.2 32 33
Slovenia N/R N/R NR NR NR NR 33 4.5 45 45 45 44 44

Average 2.8 32 29 30 28 28 29 32 32 3.l 3.1 3.1 3.2

SOUTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 5.0 5.0 5.0 5.0 5.0 48 4.6 4.5 4.5 4.6 45 4.5 4.6
Bosnia N/R 6.0 6.5 6.0 57 5.5 54 5.0 48 48 48 48 4.8
Bulgaria 5.0 5.0 5.5 52 4.5 38 3.7 4.l 42 42 4.1 4.1 44
Croatia 4.0 5.0 6.0 6.6 5.0 5.1 44 44 44 43 4.2 42 4.1
Kosovo N/R N/R 6.0 6.0 6.0 6.0 5.6 5.3 52 5.0 48 4.7 48
Macedonia 5.0 5.0 5.0 5.0 4.0 4.6 45 45 4.5 45 45 45 45
Montenegro N/R N/R 55 5.5 5.5 5.5 54 52 5.0 5.0 4.9 4.9 49
Romania 4.0 45 5.0 5.5 4.5 45 43 4.3 43 42 4.1 4.1 42
Serbia 5.0 6.0 6.0 6.0 6.0 5.5 54 5.6 5.6 5.6 5.5 53 53

Average 4.7 52 56 5.6 5.1 50 48 48 47 47 46 46 4.6

EURASIA: Russia, West NIS, and Caucasus

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia N/R 6.0 6.0 6.0 6.0 5.6 5.5 5.5 5.5 54 52 5.2 52
Azerbaijan N/R 6.0 6.0 6.0 6.0 6.0 5.8 5.8 5.9 5.9 59 5.7 5.5
Belarus N/R N/R N/R 60 6.0 5.7 6.2 6.2 6.4 6.5 6.6 6.6 6.6
Georgia N/R 4.0 45 6.0 5.0 4.9 4.6 4.8 5.0 5.0 5.1 53 5.3
Moldova N/R N/R N/R 55 53 52 53 52 52 52 52 5.2 52
Russia 4.0 4.0 5.0 5.0 4.7 44 4.9 4.6 4.7 45 44 4.5 4.7
Ukraine 4.0 4.6 5.0 5.0 5.0 5.0 4.8 4.6 44 43 42 4.1 4.2

Russia, West NIS, and

40 49 53 56 54 53 53 52 53 53 52 52 52
Caucasus Average

CENTRAL ASIA

Kazakhstan 40 44 55 55 50 48 47 50 49 48 46 46 46
Kyrgyzstan 50 42 55 55 5.5 50 50 50 51 5.1 5.1 5.1 5.1
Tajikistan NR 70 70 60 60 55 57 56 56 56 56 56 56
Turkmenistan N/R NR 70 60 55 53 60 58 60 60 60 60 60
Uzbekistan N/R 44 55 5.5 5.1 5.5 5.5 57 60 6.1 6.1 6.1 6.1

Central Asia Average 4.5 5.0 6.1 57 54 52 54 54 55 55 55 55 55
Eurasia Average 43 50 57 57 54 52 53 53 54 54 53 53 53

N/R=Country was not studied in that year
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DIMENSION SCORES 1998-2009

ADVOCACY

NORTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Czech Republic N/R N/R N/R 20 1.8 1.8 20 22 22 24 24 24 23
Estonia N/R N/R N/R 20 1.8 2.1 2.0 2.0 2.0 1.9 1.8 1.8 1.8
Hungary 3.0 1.0 1.5 3.0 35 3.5 33 33 32 32 33 32 3.1
Latvia 4.0 40 N/R 3.0 22 2.0 2.0 2.0 20 20 2.0 23 22
Lithuania 4.0 2.0 1.5 20 2.0 1.8 1.6 2.0 1.9 2.0 2.0 2.0 2.1
Poland 20 2.0 2.5 2.0 2.0 22 1.9 1.9 1.8 1.8 2.0 1.9 1.8
Slovakia 2.0 2.0 1.5 1.5 1.5 1.6 1.6 22 23 24 2.5 2.6 2.6
Slovenia N/R N/R N/R NR NR NR 30 38 4.0 4.0 39 3.9 38

Average 3.0 2.2 1.8 22 2.1 2.1 22 24 24 25 25 25 25

SOUTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 4.0 4.0 4.0 4.0 3.0 3.9 3.6 34 33 33 3.3 34 34
Bosnia N/R 6.0 5.5 45 42 3.9 3.6 33 33 3.1 3.1 3.1 3.1
Bulgaria 4.0 2.8 3.0 3.0 3.0 25 2.5 2.5 25 24 24 2.6 2.6
Croatia 5.0 4.0 4.0 25 3.0 3.0 3.0 34 3.5 34 3.2 3.2 3.2
Kosovo N/R  N/R 50 45 5.0 4.1 38 3.5 34 3.6 39 3.9 38
Macedonia 5.0 5.0 4.5 45 4.0 3.6 33 3.1 3.1 3.0 3.0 3.1 32
Montenegro N/R N/R 35 3.5 4.5 4.7 43 4.0 38 3.7 3.6 3.6 3.5
Romania 4.0 3.5 4.0 3.5 4.5 4.0 38 3.6 34 34 33 34 34
Serbia 5.0 6.0 6.0 4.0 35 3.3 32 3.8 3.8 4.0 4.0 3.9 3.8

Average 45 45 44 38 39 37 35 34 33 33 33 34 33

EURASIA: Russia, West NIS, and Caucasus

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia N/R 6.0 5.0 5.0 4.0 4.2 3.8 37 3.8 3.8 37 3.6 34
Azerbaijan N/R 6.5 6.0 5.5 5.0 5.0 4.8 4.8 5.1 5.1 49 4.8 4.6
Belarus N/R N/R N/R 60 5.5 54 57 6.0 6.0 6.0 6.0 6.0 6.0
Georgia N/R 4.0 35 2.0 4.0 4.3 4.0 37 40 4.1 42 44 44
Moldova N/R N/R N/R 50 42 42 4.1 4.0 3.9 3.9 3.8 3.7 3.7
Russia 3.0 3.0 3.5 45 49 4.2 45 4.2 4.2 4.1 4.0 4.1 4.1
Ukraine 4.0 4.4 5.0 4.0 4.0 3.5 34 3.1 3.1 3.0 29 29 28

Russia, West NIS, and

35 48 46 46 45 44 43 42 43 43 42 42 4.1
Caucasus Average

CENTRAL ASIA

Kazakhstan 50 45 45 45 43 40 36 36 38 38 37 38 38
Kyrgyzstan 5.0 35 35 35 3.0 33 38 40 38 36 36 3.6 3.5
Tajikistan N/R 6.5 60 55 50 45 45 46 46 49 5.1 52 51
Turkmenistan N/R  N/R 65 6.3 6.3 6.1 6.1 6.1 6.1 6.1 6.1 6.1 6.1
Uzbekistan N/R 46 55 52 5.1 49 5.1 56 58 59 59 59 59

Central Asia Average 5.0 48 52 5.0 47 46 46 48 48 49 49 49 49
Eurasia Average 43 48 49 48 46 45 45 45 45 45 45 45 45

N/R=Country was not studied in that year
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DIMENSION SCORES 1999%-2009

SERVICE PROVISION
NORTHERN TIER
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Czech Republic N/R 20 20 22 22 22 22 22 22 22 23
Estonia N/R 25 2.3 25 25 24 24 23 23 23 23
Hungary 2.5 2.0 23 23 23 23 24 24 24 2.5 2.6
Latvia N/R 25 24 25 2.5 24 24 24 24 2.5 2.5
Lithuania 35 35 4.0 38 34 3.7 3.7 3.6 34 33 3.5
Poland 2.0 2.0 2.0 2.1 2.0 23 23 23 23 22 22
Slovakia 2.0 2.0 20 22 22 22 22 22 22 24 2.5
Slovenia N/R N/R NR NR 30 3.6 3.6 35 3.5 3.5 35

Average 2.5 24 24 25 25 26 27 26 26 26 2.7
SOUTHERN TIER
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 5.0 5.0 5.0 3.9 4.0 3.9 3.9 3.9 3.9 3.7 37
Bosnia 50 45 4.2 4.5 44 43 42 4. 4.1 40 40
Bulgaria 4.0 3.0 3.0 2.8 29 3.2 3.1 3.1 3.1 3.1 3.2
Croatia 50 44 40 3.7 34 33 34 3.3 3.1 3.1 3.1
Kosovo 4.0 50 40 50 48 40 40 40 40 4.0 3.9
Macedonia 5.5 5.5 5.0 48 4.0 3.9 3.9 39 39 3.8 3.8
Montenegro 45 4.5 4.0 42 4.2 4.0 4.0 4.0 4.0 4.0 4.0
Romania 4.0 4.0 3.5 3.1 3.1 3.1 3.1 3.1 3.1 3.1 3.1
Serbia 40 40 3.8 42 4. 45 4.5 45 4.5 44 43

Average 4.6 4.4 4.1 4.0 3.9 3.8 3.8 3.8 3.7 3.7 3.7
EURASIA: Russia, West NIS, and Caucasus
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia 5.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0 39 39 39
Azerbaijan 4.5 45 5.0 5.0 4.8 4.6 4.6 4.6 4.6 4.6 4.6
Belarus N/R 5.0 5.0 4.9 5.1 4.9 5.1 54 5.5 5.5 5.5
Georgia 4.0 5.0 4.0 4.2 44 4.1 4.1 4.0 4.1 4.1 4.1
Moldova N/R 5.0 4.5 4.4 45 4.5 45 4.5 4.5 45 4.5
Russia 45 4.5 4.3 3.7 4.0 39 4.1 4.1 4.1 4.1 4.2
Ukraine 25 4.0 3.0 3.0 33 33 33 3.3 33 33 33

Russia, West NIS, and

4.1 46 43 42 43 42 42 43 43 43 43
Caucasus Average

CENTRAL ASIA

Kazakhstan 45 4.7 4.0 4.0 39 4.1 4.0 4.0 4.0 4.0 4.0
Kyrgyzstan 4.0 4.5 43 3.9 3.8 4.1 4.1 4.1 4.0 4.0 4.0
Tajikistan 5.5 5.5 50 45 4.3 4.6 46 46 46 46 45
Turkmenistan 6.0 5.3 5.0 50 48 438 5.2 5.2 5.2 5.2 5.2
Uzbekistan 4.5 4.5 40 44 46 5.2 5.3 5.4 5.3 5.4 5.4

Central Asia Average 4.9 49 45 44 43 46 46 47 4.6 4.6 4.6
Eurasia Average 45 47 43 43 43 43 44 44 44 44 44

N/R=Country was not studied in that year
*Service Provision was not a dimension studied in 1997 or 1998
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DIMENSION SCORES 1999*-2009

INFRASTRUCTURE
NORTHERN TIER
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Czech Republic N/R 3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 29 2.8
Estonia N/R 25 2.0 1.9 2.0 1.7 1.7 1.7 1.7 1.6 1.6
Hungary 25 20 25 25 24 23 23 22 22 22 22
Latvia N/R 3.0 3.0 3.0 28 2.7 2.7 2.6 25 24 24
Lithuania 3.0 3.0 25 23 22 3.0 3.1 3.0 29 3.0 3.0
Poland 2.0 2.0 2.0 1.9 1.9 1.9 1.9 1.8 1.8 1.7 1.7
Slovakia 1.5 1.5 1.5 1.7 1.9 22 22 22 22 22 23
Slovenia N/R N/R N/R NR 38 42 4.1 4.0 3.9 38 3.7

Average 23 24 24 23 25 26 26 26 25 25 25
SOUTHERN TIER
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 5.5 50 50 46 44 42 41 3.9 39 39 40
Bosnia 50 50 48 45 45 44 43 4. 4.1 4.0 39
Bulgaria 30 30 30 25 25 29 30 30 3.0 3.1 3.1
Croatia 40 40 40 39 3.6 32 3. 29 28 28 27
Kosovo 50 50 40 37 35 34 3.6 3.5 34 35 3.6
Macedonia 50 50 45 37 33 32 32 32 32 32 32
Montenegro 5.0 5.0 5.0 4.6 4.6 43 4.1 4.1 4.0 39 3.9
Romania 40 40 40 3.6 3.6 35 34 34 33 33 32
Serbia 50 40 30 34 34 37 37 38 37 37 37

Average 4.6 4.4 4.1 3.8 3.7 3.6 3.6 3.5 3.5 3.5 3.5
EURASIA: Russia, West NIS, and Caucasus
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia 5.5 6.0 45 4.2 4.0 39 37 3.7 3.6 35 3.5
Azerbaijan 55 4.5 3.0 4.6 4.7 4.6 4.6 4.6 44 4.4 4.4
Belarus N/R 5.0 4.5 4.5 4.8 5.0 53 55 5.6 55 54
Georgia 35 3.0 3.0 4.0 38 3.9 4.0 4.0 43 43 4.3
Moldova N/R 4.0 38 38 3.8 3.7 37 3.7 3.7 37 3.7
Russia 3.5 3.5 34 32 3.9 3.8 38 38 38 38 3.9
Ukraine 35 4.0 4.0 35 35 38 3.6 3.5 35 35 3.5

Russia, West NIS, and

43 43 3.7 40 4. 4.1 4.1 4.1 4.1 4.1 4.1
Caucasus Average

CENTRAL ASIA

Kazakhstan 50 45 41 39 36 36 35 35 36 37 37
Kyrgyzstan 45 40 38 37 38 36 36 36 36 36 37
Tajikistan 60 50 48 4.1 4.1 43 42 42 45 46 46
Turkmenistan 65 57 55 52 50 46 48 50 50 50 52
Uzbekistan 50 50 46 47 45 48 55 56 56 56 56

Central Asia Average 5.4 48 46 43 42 42 43 44 45 45 4.6
Eurasia Average 49 45 4.1 4.1 4.1 4.1 42 42 43 43 43

N/R=Country was not studied in that year
*Infrastructure was not a dimension studied in 1997 or 1998
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DIMENSION SCORES 1998-2009

PUBLIC IMAGE

NORTHERN TIER
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Czech Republic N/R N/R N/R 30 25 23 2.1 25 2.5 2.5 25 2.5 2.5
Estonia N/R N/R N/R 25 2.0 2.0 22 2.1 2.1 2.1 20 2.0 1.9
Hungary [.5 20 2.0 2.0 28 3.0 3.2 3.0 29 3.0 3.2 33 33
Latvia 3.0 40 N/R 20 2.7 3.0 2.8 29 29 29 3.1 33 33
Lithuania 4.0 3.0 2.5 3.0 4.0 38 3.3 3.0 29 29 29 29 29
Poland 20 2.0 2.0 2.0 2.0 23 22 2.2 22 22 22 22 22
Slovakia 3.0 1.5 1.0 1.5 1.5 1.8 2.0 2.6 2.6 25 23 23 24
Slovenia N/R N/R N/R NR NR NR 36 4.1 4.2 4.1 4.0 3.9 38

Average 2.7 2.5 l9 23 25 26 27 28 28 28 28 28 28

SOUTHERN TIER

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Albania 5.0 4.0 5.0 4.5 5.0 4.6 45 4.2 4.0 3.9 3.8 38 3.8
Bosnia N/R 6.0 5.0 50 45 38 38 3.6 3.5 34 34 34 33
Bulgaria 4.0 2.8 4.5 4.0 4.0 3.5 34 33 3.2 3.1 3.0 3.0 3.0
Croatia 5.0 4.0 4.0 4.0 38 35 34 33 32 3 29 29 29
Kosovo N/R N/R 35 4.0 4.5 39 39 3.7 37 38 38 38 37
Macedonia 4.0 5.0 5.0 5.0 45 4.0 3.9 38 37 38 3.8 37 39
Montenegro N/R N/R 5.0 5.0 5.0 4.8 4.7 46 4.6 4.6 4.5 44 44
Romania 3.0 4.0 4.0 35 4.0 38 4.0 38 37 37 3.7 3.7 37
Serbia 5.0 5.0 5.5 4.0 3.5 4.0 39 4.5 4.6 4.8 48 47 46

Average 43 44 46 43 43 40 39 39 38 38 3.7 37 3.7

EURASIA: Russia, West NIS, and Caucasus

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Armenia N/R 55 5.0 5.0 4.0 4.0 3.9 3.9 4.0 4.0 3.9 39 39
Azerbaijan N/R 6.5 6.0 4.5 5.0 5.5 53 5.1 5.1 5.0 5.0 49 48
Belarus N/R N/R NR 60 5.5 52 5.6 5.6 5.8 6.0 6.0 6.0 6.0
Georgia N/R 20 4.0 5.0 4.0 44 44 3.7 3.7 3.8 3.9 4.1 4.2
Moldova N/R N/R NR 50 43 4.2 4.2 4.2 4.0 42 4.2 42 42
Russia 4.0 4.0 5.0 45 45 44 4.6 45 47 47 47 4.7 4.7
Ukraine 4.0 3.9 4.0 5.0 5.0 5.0 44 4.1 4.0 4.0 3.9 3.9 38

Russia, West NIS, and

40 44 48 50 46 47 46 44 45 45 45 45 45
Caucasus Average

CENTRAL ASIA

Kazakhstan 50 40 45 45 4] 39 39 42 42 42 4. 4.1 4.1
Kyrgyzstan 40 38 40 45 45 41 4.1 43 4.1 40 4.1 42 42
Tajikistan NR 70 60 50 50 45 44 44 43 44 44 45 45
Turkmenistan NR NR 70 62 60 60 59 58 57 57 56 56 55
Uzbekistan N/R 48 50 48 45 44 43 54 57 57 57 56 56

Central Asia Average 45 49 53 50 48 46 45 48 48 48 48 48 438
Eurasia Average 43 4.6 5.1 50 47 46 46 46 46 46 46 46 4.6

N/R=Country was not studied in that year
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